
LEAP began working with Progressive Law, LLC two years ago. Now, this law firm is much more profitable 
and efficient in the office, and at home, with seamless document automation, time recording, accounting, 
billing, case management, and conflict checking in place. Charles A. Reid III, Esq. also credits his law firm’s 
growth to LEAP Support.

Reid is not alone in considering support and training as a valuable offering to his law firm. 
According to a 2020 study by Statista, “ongoing technology training and support” ranks as the third 
most commonly-used method to increase law firm efficiency in the United States. This method only 
falls short to “using technology tools” and “rewarding profitability in compensation decisions.” 
Epsilon also reports that 80% of customers say they are more likely to do business with a company 
if it offers personalized experiences.

Charles A. Reid III, Esq. is the founding partner of Progressive Law, LLC, a Massachusetts firm that focuses 
on business, real estate, administrative, family, cannabis, and landlord-tenant areas of practice. Reid has a 
mission to provide affordable legal services for a wide range of clients, in a flexible way, and says the most 
rewarding part of his work is helping clients make their personal and business dreams come true. 

Prior to signing on with LEAP, the firm had various types of server and cloud-based software systems to 
manage their practice. This technology setup was insufficient for Progressive Law, LLC and was causing 
their overhead expenses to drastically increase. Also, the time and money spent on trying to get these 
systems to work together was a distraction from the focus of growth and long-term profitability for 
the firm. Progressive Law, LLC ended up losing two attorneys due to these poor business practices and 
Reid knew he had to make a change. He did his research on available legal software systems that would 
enhance business efficiencies for his practice. Reid was looking for a single solution that would improve his 
firm’s productivity, simplify their IT infrastructure, and reduce overhead costs associated with their server, 
system maintenance, data backups, software updates, and additional IT equipment and staff. 
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LEAP offered everything his law firm needed in an all-in-one solution with automated forms/templates, 
an online client service portal, integrations with products such as QuickBooks Online, free support 
through HelpDesk, and online training through webinars, videos, Help Center articles, and LEAP 
University. After looking at all legal software providers, Reid decided that LEAP was the best fit because 
“LEAP had more than anybody else.” 

Reid also enjoys the free, ongoing training resources that are available to learn the latest about LEAP 
features. 

Reid’s dedicated LEAP Practice Management Advisor and free direct customer support through the 
LEAP HelpDesk will enable his firm’s continued success with LEAP. Progressive Law, LLC is planning to 
move into different states and has no hesitations because of the LEAP user resources that are included. 
Support, training, feature updates, product articles, user forums, and more are all being provided to 
Progressive Law, LLC. He is looking forward to growing his law firm’s profitability and helping more 
clients in need of legal services. Progressive Law, LLC is now much more profitable and confident in their 
future, due to their investment in LEAP Legal Software.

 We went from bleeding money 

into the black within the first year 

that we had LEAP.

Charles A. Reid III, Esq.
Progressive Law, LLC

Massachusetts Law Firm

“ “

LEAP Support is an independent extension of our team and I’m not having to call someone in our office. 
I get on the computer, give my information, and I’m on the line with one of the most knowledgeable 

support staff I have ever worked with and definitely the best overall I’ve had the pleasure of working 
with across all industries. I’ve never had better support from any other company.

I have no doubt I could hire 500 attorneys tomorrow and 
get them in the system within a week and they could 

all understand how to use it by jumping into LEAP Help 
Center and learning how to use it.

https://bit.ly/3xJb7Sa

